Thunderbird on desktop

Configure an LDAP account in Thunderbird

You can configure an LDAP account in Thunderbird to look up the shared contacts
on the server. Refer the topic import contacts into Thunderbird
(https://docs.mithi.com/docs/contacts/thunderbird/import-contacts) t0 save the contacts for offline
use. Go through the troubleshooting topic if you face any problem while
configuring the account.

1. Select the Address Book tab
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2. Select the menu File => New => LDAP Directory
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3. On the Directory Server Properties window,
i. Select the General tab and provide account settings

Hostname: Enter Server name URL For example,
mail.mithiskyconnect.com

Don't know your server name? Access the online help
(https://docs.mithi.com/home/fags-on-baya-v3-web-client-in-skyconnect#how-to-

access-help-to-configure-a-desktop-client-) to know the server settings
required to configure your account.

Base DN: Enter the string dc=addressbook

Use secure connection (SSL): Keep the check-box selected

Port Number: Keep the port number value 636 as it is

Bind DN: Enter the string in the format given below without any
space or newline in it mail={user id},dc=addressbookExample :
mail=smith@mithiskyconnect.com,dc=addressbook

Using Mithi SkyConnect trial account? Use the User Id received in
the Welcome Mail and Password provided by the Mithi team.

ii. Want to connect to the server without using SSL?Select the Advanced

tab,
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m Scope: Choose the Subtree option

m Serach Filter: Keep the value blank

® Login Method: Select the Simple option from the list
iii. Click OK to configure the account.
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Assign the directory for auto-completion

Go to the menuTools => Options

Select the Composition => Addressing tab
Select the Directory Server box

Choose the LDAP directory from the list
Click OK to continue.

ANl L

Search contacts on the server

1. Go to the menuEdit => Search Addresses
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2. You need to provide the password of your account for the first time
connection to the server. Choose to save the password in the password bank
for future.

&) Advanced Address Book Search
Search in: | Mithi Shared Contacts |

i
g
F

@ Match all of the following () Match any gf the following
| Display Name * | | contains | a N | -

@ Please enter your password for mail.mithiskyconnect.com.
MName *  Email |13

b |

[#] Use Password Manager to remember this password.

Lok ) [ conce

Properties Write Delete

No matches found

|
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3. On the Advanced Address Book Search window,
i. Search in : Choose the newly created LDAP Directory account
ii. Search Criteria: Define the serach criteria For example, search
addresses whose Display Name contains the character a

iii. Click the Search button to proceed.
All the matching addresses are listed on the screen. This way you can only
search and view the contacts on the server. Each time while composing an
email, you need to select the addressbook we have configured and search for
a required contact on the server. You can Import Contacts from server into
Thunderbird local contacts to avoid searching each time.

€ Advanced Address Book Search E=REch ~~=
Search in: | Mithi Shared Contacts |

@ Match all of the following Match any of the following

|Di:piwhlame r] Contains - 3

MName *  Email Organization Work Phone Address Book -]
5, aniket aniket@mithi.... R}

= Awisek Cha.. avisek.chaudh...
= Mohit Patel  videotestd1 @...
= Milesh Thak... nilech.thakkar...
E postmaster  postmaster@..
E Test Mailad.., videotestf1@.. GTL 12456

| #

Properties Write Delete

6 matches found

Import contacts saved in CSV to Thunderbird

You can import contacts into Thunderbird for offline use. Thunderbird allows
various file format to import. This document gives you instructions to import CSV
files into Thunderbird.

1. Select the Address Book tab
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2. From the Tools menu, choose the Import option.
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3. On thelmport wizard, choose the Addressbook option to import. Click Next to
continue.
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Import

This wizard will import mail messages, address book entries, feed
subscriptions, preferences, and/or filters from other mail programs and
common address book formats into Thunderbird.

Once they have been imported, you will be able to access them from
within Thunderbird.

() Import Everything

or select the type of matenal to import:

() Feed Subscriptions

(") Settings
1 Filters

< Back [ Nu.‘tb& [ Cancel

4. Choose the Text file option from the list. Click Next to continue.

P

Import

Please select the type of file that you would like te import:

Eudora

Outlook

Outlook Express

Text file (LDIF, .tab, .csv, o)
wiCard file (.wcf)

Import an address book from a text file, including: LDIF (.Idif, .1di),
tab-delimited (.tab, .bt) or comma-separated (.csv) formats.

[ < Back ]| Nmth [ Cancel ]
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5. Locate .csv or the LDIF/ tab delimited file on your machine which needs to be
imported.

mﬂj b minali » Dewnlosds w | 43 || Search Downioads =)

Organize » Mew folder = [ @

¥ Favorites Name Date modified
Bl Desktop

5. Downloads
L Recent Places

& OneDrve

Mo tems match your search.

o Libraries —
[¥ Documents
o Music
(| Pictures
B videos

1B Computer
&L Local Disk ()
. Local Disk (D<)

|
o I ——)
LDIF
I'lah Defirmited
Al Files

6. Click the Open button to import the selected file.
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Select address book file

et

Organize » New folder

i Favorites
BB Desktop
& Downloads
. Recent Places
& OneDrive

o Libraries
#| Docurnents
ot Music
= Pictures
B videos

1% Computer
&, Leeal Disk (C9)
s Local Disk (Dx)

GQ ||, » minali » Downloads

s Mame

« | 9 || Seorch Downioads

iii group_members

[} persanal_contacts_mes

-

File name: personal_contacts_th

@ personal_contacts_th

- ?Enmma Separated

o

- 6

Date modified

D/22/ 015 601 Pl

0212015 5:40 P

17372006 5226 PM

—

I |

Cancel I

7. Match the address book fields with source record data file. Click Ok to finish

the import process.

Import Address Book

Imported data for Record: 1

First record contains field names

Previous

Primary Email
[] Home Phone

Address Book fields Record data to import

First Name First Mame o
Last Mame Last Name |E
Display Mame Display Mame B

Primary Email
Motes

[] Mickname Department
[] Secondary Email lob Title

[] Screen Mame Organization
Work Phone Work Phone

=]

Use Move Up and Move Down to match the address book fields on the left to the
correct data for import on the right. Uncheck items you do not want to import.

Mowve Up

Mowve Down

| ok g[ Cancel |

8. Thunderbird creates an Addressbook with same name as that of the csv file
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you are importing. Select the addreesbook to view all the imported contacts.

| Adeess Book [ e o]
Fle [dn Yoow Took Hep
B New Contact B MewLin | O Properties & wine | ) Delere B
o ] A0 Addeess Books il Chat M Ceganization i
[l Peronal Addeens Book & it Malwiys =
[l personsl_contact: o [y & ol Kulirns
[l Comected Asdresces 5 Bl St

]

L markgates Fregect Lesder

Tiokal comtacts in personal_contacts the 65 -

Import contacts saved in VCF to Thunderbird

You can import contacts into Thunderbird for offline use. Thunderbird allows
various file format to import. This document gives you instructions to import VCF
files into Thunderbird.

1. Select the Address Book tab
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2. From the Tools menu, choose the Import option.
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File Edit View [Tools) Help ) |
8 New Contact|  Mail & Newsgroups Ctrl+1 | Wiite e "
m Import... [:} Emiail
Personal Q Export...
| Collecte...c Options
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3. On thelmport wizard, choose the Addressbooks option to import. Click Next
to continue.

www.mithi.com



N =X

This wizard will import mail messages, address book entries, feed
subscriptions, preferences, and/or filters from other mail programs and
common address book formats into Thunderbird.

Once they have been imported, you will be able to access them from
within Thunderbird.

() Import Everything

or select the type of matenial to import:

i) Feed Subscriptions
() Settings
1 Filters

< Back [ thg [ Cancel

4. Choose the vCard file (.vcf) type of file to import. Click Next to continue.

P =

S =

Please select the type of file that you would like to import:
Eudora
Outlook
Outlook Express
Text file (LDIF, .tab, .csv, .bd)
viCard file (wcf)

Import an address book from vCard format

| <Back || Nucthi!} | Cancel
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5. Locate the .vcf file on your machine to be imported. Click theOpen button to
import the file.

wvlj ¢ minali » Downloads - ]ﬁ-” Search Downloods ol

Organize »  New folder = 3 B8

4 F 4 MHame Date modified

B Desktop ||Epumul.m‘h¢__m 1/5/2016 5:26 PM
i Downloads
% Recent Places
& OneDrive

o4 Libraries —
[ %] Documents
o' Music
= Pictures
B videos

B Computer
&L Local Disk (£5)
@ Local Disk (Dx)

L mn | ]

-

File name: personal_contacts_mcs - l'llf-l

entrmyele] cmconcaien]

6. Click the Finish button to complete the import process.
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7. Thunderbird creates an Addressbook with same name as that of the vcf file
you are importing. Select the addreesbook to view all the imported contacts.
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Export Contacts from Thunderbird

You can export your contact list from Thunderbird to a .csv format file.

1. Select the Address Book tab
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2. From the Tools menu, choose the Export option.
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3. Save the file with required file type

Vel ek AR

@ou » minali ¢ Dewnloads

- Iﬁn Il Search Downloods

Organize = Mew folder

*  Mame

Wr Favorites
B Desktop
# Downleads
% Recent Places
& OneDrive

4 Libraries
E] Documents
o Music
= Pictures
B videos

Camputer
1% Comp

Date

No items match your seanch.

B,

Ao e

4. Give name to the file and save it at
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required location on your machine.




1/5/ 2016 5:26 PM
9/22/2015 6401 PM
9/ /2015 5:40 P

(=T e aperted Contacts from Thunderbind

5. Thunderbird exports all the contacts and saves in the selected format file.
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