Thunderbird on desktop

Configure a chat account in Thunderbird application

You can configure a chat account in Thunderbird to send or receive instant
messages to the contacts on your roster.

Steps to configure a Chat Account

1. If you are configuring an account for first time, Thunderbird shows the
following notification message. Click the Get Started button to open a account
configuration wizard.

o You haven't set up a chat account yet.

Let Thunderbird guide you through the process of setting up yowr chat account.
| Get started
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Click to open the Thunderbird Menu and choose the Account Settings menu
item.

www.mithi.com



Eomidsusgn = Fowvae v Woa N bk | % Tay v

A N RceaO LT e o K B B [EaTE v | E
sl b g 8 g e BT t
£
':E-.n ot g tea Mew Message Activity Manager
-l S— Attachments Message Filters »
Tk i, il S i
kol [-wad y -y
bres . Edit 4 Add-ons
e e Find
. = — 1 o Options b
- Lol Ve - hg‘ t... _
P— i Account Settings I} R
A Save As Menu Bar »
Folders v Mail Toolbar 5
Empty Trash v | Quick Filter Bar b
v Status Bar »
Toolbar Layout... "
Exit b
Layout »
- Unemalld  Touk1d [ Padey Pase &

2. On the Account Settings dialog-box, click the Account Actions list-box and

choose the Add Chat Account option.
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Set as Default

Eemove Account

3. On the Chat Account Wizard, select the XMPP option as the type of account to
be configured.

Please choose the network of your chat account.

Facebook Chat
Wi Google Talk

5 IRC

W Twitter
W XMPP
¥! Yahoo

<gack || ﬂm>§[ Cancel |
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4. Provide Username of the account and click the Next button.

Using Mithi SkyConnect trial account? Use the User Id received in the
Welcome Mail and Password provided by the Mithi team.

Chat Account Wizard o e

Username

Please enter the username for your XMPP account.

Usemame: smith@mithiskyconnect.com|

[ <Back || Nee> ][ Conce |
L

5. Enter Password associated with the account and click the Next button.

Chat Account Wizard [=5e)
Password

Please enter your password in the box below.

Password: esssssssssss

The password entered here will be stored in the Password Manager.
Leave this box empty if you want to be prompted for your password
each time this account is connected.

<gack || Net> | [ Cancel
L
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6. On the Advanced Options page,

o Specify Alias which displays in your conversations when you chat.
o Click to view the XMPP options.

Chat Aceount Wizard =
Advanced Options

Feel free to skip this step if you want to.
4 Local Alias
Alas:  Smith

This will only be displayed in your conversations when you talk,
remote contacts won't see it.

&KMP‘P Options

< Back “ Mext > I[ Cancel

o Provide XMPP Options -
® Priority: Enter the value 2
®m Connection Security: Select the Use encryption if available option
m Server: Enter Server name of the chat server. For example:
mail.mithiskyconnect.com
m Port: Choose 5222 as the Port value for connection the chat server
o Click the Next button.
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[ Chat Account Wizard =)

Alias:  Smith
This will only be displayed in your conversations when you talk,
remote contacts won't see it.

4 XMPP Options

Resource Thunderbird

Priority 2
Connection security

Use encryption if available -
Server mail.mithiskyconnect.com|

Port 5222 %

-:ll
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| <Back | Net> li[ Cancel |

7. Chat wizard shows the Summary of the account information provided. If all
the information provided is correct then click the Finish button to proceed.
Or, you can click the Back button to go back and update the information.

Chat Aceount Wizard =

Summary

A summary of the information you entered is displayed below. Please
check it before the account is created.

Network: XMPP

Username: smith@mithiskyconnect.com
Password:

Alias: Smith

Priority: 2

Connection security: opportunistic_tls

Server: mail.mithiskyconnect.com

[¥] Connect this account now,

| <Back | Finishtl[ Cancel |

8. Thunderbird configures the account if all the information provided is correct.
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Manage your chat account configured in Thunderbird

Adding a contact to the roster

After successful configuration, Thunderbird fetches all the contacts from the server
and displays in the roster. You can add a contact to the roster by following steps
mentioned in the below procedure.

Steps to add a contact to the roster:

1. On the menu bar, click the Add Contact button. The Add contact dialog box
displays.
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2. On the Add contact dialog box, - Enter Username of the contact which needs

to be added to the roster. - Make sure, in the Account box your account is
selected.

3. Click the OK button to proceed and add the mentioned contact in the roster.

[ Add contact @ﬂ

Username  mark@mithi.com|

Account | I‘}.f"j.t:tl.’1.|:‘|..s|."|:'|.'rt|:1.lﬂl|."|."|.'r|:I."l.i..u::n::l-l."l."l. "|

oK FU Cancel |

Renaming a contact

By following the steps mentioned below, you can rename the contact name which
displays in the roster. Steps to rename a contact:

1. Right-click the contact in the roster which needs to be renamed. A menu
displays.
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2. Click the Rename option from the menu. Contact name in the roster gets
highlighted.
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3. Edit the contact name and press the Enter key. Application updates the
contact name.
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Starting chat with a contact

You can start the chat session with the contacts present in the roster. To start the
chat session:
1. Click the contact in the roster. Or Right-click the contact which displays a
menu. Click the Start a conversation option from the menu.
2. Type the message and press the Enter key to send it.
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Managing presence status

Presence status indicates your current status of availability to chat with other
members in the roster. As you sign on, Thunderbird shows your presence status as
Available indicated by a green circle. You can change your presence status to Not
Available or Offline. The presence status Not Available is indicated by Red circle
means you are busy. And, the presence status Offline indicated by gray circle
means you are not online. To change your presence status:

1. On the menu bar, click the Green Circle to display a list of presence status

menu.
2. Choose the appropriate presence status.
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Removing a contact from the roster
By following the steps mentioned below, you can remove a contact from the roster.

1. Right-click the contact in the roster which needs to be renamed. A menu
displays.
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2. Click the Remove contact option from the menu. A message displays to
confirm the removal of the contact.

3. Click the Delete button to proceed and remove the contact from the roster.
Application removes the contact from the roster.
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