Migrate email data between mail platforms

Overview

e Using LegacyFlo you can migrate user's live email data between mail platforms.

® |egacyFlo allows to migrate data from Gmail, 0365, Exchange, Other IMAP server

Preparation
Preparation for source server

Preparation for destination server

Migrate data between mail platforms

® Once the preparation is done, you can start the migration by submitting migration requests to

LegacyFIo (https://docs.mithi.com/home/how-to-submit-a-data-migration-request-in-the-legacyflo-application).

Note: This step has to be executed for each mailbox to be migrated.
e The request type used to submit a LegacyFlo request will depend on the source type. The table below

gives the details of the preparation and request parameters for different source types:

REQUEST TYPE DESCRIPTION

0365-GMAIL-IMAP ® Use this request type to import data from a 0365 account to GMAIL
account (with Less Secure App Access).
® (lick here (https://mithidocs.knowledgeowl.com/home/0365-gmail-imap) for the details
of the request parameters.

GMAIL-O365-IMAP ® Use this request type to import data from a GMAIL account (with Less
Secure App Access) to 0365 account.
e (lick here (https://mithidocs.knowledgeowl.com/home/gmail-0365-imap) for the details
of the request parameters.

YAHOO-0365-IMAP ® Use this request type to import data from a YAHOO account to 0365
account.
e (lick here (https://mithidocs.knowledgeowl.com/home/yahoo-0365-imap) for the details
of the request parameters.

YAHOO-GMAIL-IMAP e Use this request type to import data from a YAHOO account to GMAIL
account (with Less Secure App Access).
® Click here (https://mithidocs.knowledgeowl.com/home/yahoo-gmail-imap) for the
details of the request parameters.

YAHOO-OTHER-IMAP ® Use this request type to import data from a YAHOO account to OTHER
IMAP account.
® Click here (https://mithidocs.knowledgeowl.com/home/yahoo-other-imap) for the
details of the request parameters.
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REQUEST TYPE DESCRIPTION

0365-0365-IMAP e Use this request type to migrate data from one mailbox to another
on 0365 using IMAP

® (lick here (https://docs.mithi.com/home/0365-0365-imap) for the details of the
request parameters.
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