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Export user properties Click here (https://skyconnect.mithi.com/wp-
content/uploads/sites/5/2020/05/skyconnect_gif_export_user_properties_using_admin_panel.gif)

Admin
Panel

2-Factor
Authentication

Click here
(http://skyconnect.mithi.com/res/videos/Baya_V4_Video18_How_to_configure_2FA_for_your_domain.mp4)

SpamTitan: Domain Group Admin Controls
# Video Title Link to video

 1 How to log in to the
SpamTitan console as a
Domain Group
Administrator?

Click here
(https://www.mithi.com/res/videos/SpamTitan_Video_01_How_to_log_in_to_SpamTitan_console_as_a_Domain_Group_Administrator_v2.mp4)

2 How to impersonate a
domain admin?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_04_How_to_impersonate_domain_administrator_v2.mp4)

3 How to add the other Domain
Admins?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_03_How_to_add_Domain_Administrators_v2.mp4)

4 How to manage the
domain Blocklist?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_05_How_to_manage_domain_blocklist_v2.mp4)

5 How to manage the
domain Whitelist?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_06_How_to_manage_domain_whitelist_v2.mp4)

6 How to manage Quarantine? Click here (https://www.mithi.com/res/videos/SpamTitan_Video_07_How_to_manage_quarantine_v2.mp4)

7 How to trace a mail that is
missing in quarantine?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_12_How_to_trace_a_mail.mp4)

8 How to configure advanced
Content Filter Rules?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_10_How_to_configure_the_advanced_Content_Filter_Rules.mp4)

9 How to
generate SpamTitan Reports?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_08_How_to_manage_reports_v2.mp4)

10 How to enable end-user
quarantine reports?

Click here (https://www.mithi.com/res/videos/SpamTitan_Video_09_How_to_enable_end-user_quarantine_reports_v2.mp4)

11 How to reset the password of
the Domain Group Admin
account?

Click here
(https://www.mithi.com/res/videos/SpamTitan_Video_11_How_to_reset_the_password_of_the_domain_group_admin_account.mp4)
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# Video Title Link to Video

1 How to
compose an
email
message?

Click here
(https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2011%20_%20How%20to%20compose%20an%20email%20message_.mp4)

2 How to sort
email
messages?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-01_How-to-sort-email-messages.mp4)

3 How to
search for
email
messages?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-02_How-to-search-for-email-messages.mp4)

4 How to
change the
password of a
SkyConnect
account?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-03_How-to-change-the-password-of-SkyConnect-account.mp4)

5 How to
manage
canned
responses?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-04_How-to-manage-canned-responses.mp4)

6 How to set
your
signature?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-08_How-to-set-your-signature.mp4)

7 How to set a
vacation
reply?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-09_How-to-set-vacation-reply.mp4)

8 How to reset
the forgotten
password?

Click here (https://skyconnect.mithi.com/res/videos/Baya-V4-Video-10_How-to-reset-the-forgotten-password.mp4)

9 How to enroll
for 2-Factor
authentication
using Baya4?

Click here (https://skyconnect.mithi.com/res/videos/Baya_V4_Video17_How_to_enroll_for_2-Factor_authentication_using_Baya4.mp4)

Contacts

# Video Title Link to Video

1 How to
access the
Contacts
application? 

Click here
(https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2012%20_%20How%20to%20access%20the%20Contacts%20application_.mp4)

2 How to
manage
contact
groups?

Click here
(https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2013%20_%20How%20to%20manage%20contact%20groups_.mp4)

3 How to
manage
contacts in
a group?

Click here
(https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2014%20_%20How%20to%20manage%20contacts%20in%20a%20group_.mp4)

4 How to
manage
contacts?

Click here (https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2015%20_%20How%20to%20manage%20contacts_.mp4)

5 How to
search for
contacts?

Click here (https://skyconnect.mithi.com/res/videos/Baya%20V4%20Video%2016%20_%20How%20to%20search%20for%20contacts_.mp4)
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Calendar

# Video Title Link to Video

1 How to share and subscribe to a Calendar? Click here
(https://skyconnect.mithi.com/res/videos/Baya-
V4-Video-05_How-to-share-and-subscribe-a-
calendar.mp4)

2 How to import calendar events? Click here
(https://skyconnect.mithi.com/res/videos/Baya-
V4-Video-06_How-to-import-calendar-
events.mp4)

3 How to send and receive a meeting invite? Click here
(https://skyconnect.mithi.com/res/videos/Baya-
V4-Video-07_How-to-send-and-receive-meeting-
invite.mp4)
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