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5th July 2022

New Feature

SkyConnect Usage Dashboard

SkyConnect Administrators can now see the SkyConnect Usage summary for all their SkyConnect domains using
the dashboard. The dashboard gives a day-wise consumption of users, storage, and logins for the domains.
Admins can also use the dashboard to view key user attributes.
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For details refer to this topic (https://docs.mithi.com/home/skyconnect-usage-dashboard)

28th Mar 2022

New Features

New editor in Baya, the web client, which improves your mailing experience

In this new release we have rolled out a new editor in Baya4, the web client, which improves your mailing
experience as follows:

1. Maintain original formatting while copying/pasting content from MS Word, Excel, and other office software.
You do this often to share pieces of the original document with your contacts, and having the content come
as-is improves your productivity and presentation.

2. Full-screen mode (or focus mode) to enable you to compose long emails without distraction.

3. Drive home your point in your emails with more options for

o rich-text formatting such as inserting videos, emoticons, special characters
o adjust line-heights to make your emails more readable

o quote portions of your email to highlight them

o ready-made styles for quicker formatting.

4. The same richness can be used in your email signatures too, for improving your branding.
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Options and attachments

Chat Contacts

By default, this editor is not switched on for your domain. You can do so by following the instructions here

(https://docs.mithi.com/home/choose-editor-for-mail-client-baya-4) .

For more information see

e (Choosing the editor on the Compose & Signature pages (https://docs.mithi.com/home/choose-editor-for-mail-client-baya-4)

04th Oct 2021

New Features

Video conference using Zoom integrated with Baya

The Baya Zoom integration allows users to initiate and manage their zoom meetings from within the SkyConnect
application. Using the integration, they can keep a track of all the meetings initiated by them, send email invites,
update the participants list etc.

Past and upcoming zoom meetings will also be visible through the interface.

For more information see

¢ Video Conference using Zoom (https://docs.mithi.com/home/video-conference-using-zoom)

Improvements
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¢ Drag-drop email id into the to/cc/bcec fields of the compose page
e Horizontal bar when vieing mail in full screen mode

e (Calendar create/modify times to be shown in local time zone

e Task create/modift times to be shown in the local time zone

¢ Reset password and reload calendar button on the calendar page
¢ Handling of daylight saving tie in calendar

¢ Updates to the help plugin

e Option to use server side filtering

e Message body in replies to have the original recipient details

e |mprovements to password expiry handling

15th Sep 2021

New Features

2 Factor Authentication for Baya V4 using the Google Authenticator

Domain Admins can now enable 2 Factor Authentication (2FA) to secure access to users' accounts using the web
client. Admins can control the feature at the domain or user level.

For more information see

e Tutorial Videos (https://docs.mithi.com/home/skyconnect-tutorial#admin-guide)
e Admin Guide (https://docs.mithi.com/home/how-to-configure-2-factor-authentication-in-skyconnect)

e User Guide (https://docs.mithi.com/home/how-to-enroll-for-2fa-using-baya4)

27th Aug 2021

New Features

Mithi SkyConnect now has an upgraded Email Security Gateway (ESG) that runs on the
SpamTitan platform.

Besides rock-solid malware protection, SpamTitan improves your experience of managing email security with
these new capabilities:

¢ Animproved Domain Management console giving you more control.
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Blacklist and Whitelist control in your console, boosting productivity.

Export options for reports enabling offline analysis.

A more friendly and usable quarantine digest report, including outbound emails too.

More possibilities to automate routine tasks with their API.

For more information see

e Deep-dive webinar (https://docs.mithi.com/home/spamtitan-admin-training-for-skyconnect-customers)
e Tutorial Videos (https://docs.mithi.com/home/skyconnect-tutorial#spamtitan-domain-group-admin-controls)
e Admin Guide (https://docs.mithi.com/home/securemailflow-using-spamtitan)

e User Guide (https://docs.mithi.com/home/quarantine-management-console-for-end-users-on-spamtitan)

12th Mar 2020

New Features

The rollout of Baya4 - Insanely productive web UX

More than 65% of our user base accesses their email account using Baya, Mithi's web client platform, and they are
about to experience a significant burst in productivity.

Baya4, a significant upgrade to the web access platform on the cloud can make it even easier for your users to
consume the collaboration applications viz. Email, Calendar, Chat, Tasks, and Contacts from multiple devices and
form factors.

For more information see

e Productivity hacks (https://docs.mithi. com/home/skyconnect-tutorial#productivity-hacks-%C2%A0baya%C2%A0v4%C2%A0)
e Functional comparison (https://docs.mithi.com/home/web-client-baya)

e Deep-dive webinar (https://docs.mithi.com/home/baya-4-insanely-productive-web-ux-now-available-for-you)

e Tutorial Videos (https://docs.mithi.com/home/skyconnect-tutorial)

e Baya key features (https://docs.mithi.com/home/web-client-baya#baya-key-features)

¢ Migrate from Baya V3 to V4 (https://docs.mithi.com/home/web-client-baya#migrate-from-baya-v3-to-v4)

¢ Migrate from Baya V2 to V4 (https://docs.mithi.com/home/web-client-baya#migrate-from-baya-v2-to-v3-v4)
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